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Food Allergics & Dictary Needs Policy for Guests

e Sheraton Miyako Hotel Tokyo will use reasonable efforts to accommodate guest’s food allergies as much as possible in order to

provide safe and pleasant dining experiences.

¢ \We obtain information regarding food allergens from manufacturers and make efforts to eliminate allergen as much as possible. We
obtain information regarding food allergens from manufacturers and make efforts to eliminate allergen as much as possible. However, it

may be difficult to eliminate about all allergens.

¢ Please be aware that we do not have separate kitchens to prepare and handle allergen-free items. We cannot guarantee that
allergens may not have been introduced inadvertently during preparation. For example, it is possible for wheat flour to be in the air and

mixed with other food as food allergens.

¢ Due to the conditions described above, the items we serve may not be completely adjusted to be allergen-free. If there is a guest with

severe allergic reactions, we will not be able to serve the guest.

e Upon taking an order, we ask all guests to understand that it is ultimately up to the guest to use his or her individual discretion to make

an informed decision regarding whether to order any particular items.



